
Project: Helpdesks 

Helpdesks is a Wordpress website, using a base knowledgepress template, with customized view 
and elements, with added structured data to improve SERP.  
 
 

Key points: 
- Built with Wordpress. 
- Created a setup that allowed generating helpdesks in a rapid speed. 
- Structured data for FAQ items, which improved the search visibility of the clients. 
- Automated updates and backups for each helpdesk, both a local and remote. 
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